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1.0 Executive Summary
Approximately 15,000 Canberrans sought information
online, completed surveys and participated in faceto-face community engagement activities in the City
Plan and City to the Lake consultations conducted
between 26 March and 21 May 2013.
There was strong community interest in the City and
how its growth and change might be planned and
facilitated through the City Plan and projects such as
City to the Lake. The consultation outcomes indicate
a desire for the City Plan to establish a spatial and
policy framework to manage future change in the
City. Most people welcome the bold thinking of City
to the Lake and the framework of the City Plan as an
appealing long-term strategic plan for the City.
While embracing the vision in the City to the Lake
proposal lake users want to ensure they can continue
to use walking and cycling tracks and enter the lake
for water sports without impediment.
A more walkable city is a priority for everyone. The
community recognises that managing the traffic
to prevent the City being divided by Northbourne
Avenue is important, as is safe access to City Hill,
Commonwealth Park and the West Basin foreshore of
Lake Burley Griffin.
The light rail is seen not only as an improvement to
public transport but an innovation reflecting a more
modern, sustainable city. There is strong support for
the continuation of light rail beyond the proposed
City station to Vernon Circle and other town centres.
The need for an integrated public transport network
is a key element for planning and growth.
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While supporting improved public transport,
Canberrans want to use their cars and have sufficient
car parking until such time as public transport
provides a “genuinely convenient and cost-effective
alternative”.
Lake water quality is of deep concern to the Canberra
community. They are keen to ensure that the City to
the Lake proposal to increase residential population
and overall use of West Basin does not exacerbate
the current status. The proposed boardwalk water
gardens, which would filter and improve Lake water
quality and deepen water levels which would cool the
water temperature and reduce algal blooms, are very
strongly supported.
There was strong support to ensure more cultural
places and attractions are accommodated to further
Canberra’s role as the premier civic meeting place
and economic centre in the region.
Suggestions to combine or replace the Legislative
Assembly with a Town Hall, or build a new one were
made. A preferred location is where the Legislative
Assembly currently sits.
An expanded theatre (with larger stage) and
connected cultural facilities was suggested for the
City centre around City Hill.
Survey respondents gave support for an aquatic
centre on the lake which could be used all year round,
for example, frozen over for ice skating in winter.
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A mixed survey response was given for a stadium
in the City. Those who supported a new stadium
expressed the opinion that the facility should be
enclosed and used for more than just ‘game days’,
such as for concerts, festivals and large events.
Respondents were also concerned about traffic
congestion, previous investment in the stadium
in Bruce, ACT Government priorities for other
infrastructure needs, and noise to local residents.

There is in-principle support for the City to the Lake
project from owners of neighbouring commercial
properties, subject to ongoing stakeholder
consultation on detailed planning and design for
individual projects.

There is enthusiastic support from the ACT business
and events sector, which believes that a new
convention and exhibition centre will help to diversify
the ACT economy. There is little community feedback
about the proposed convention centre.

This report was compiled for the ACT Government
from consultation work undertaken by Tania Parkes
Consulting and Elton Consulting

Most consultation comments reflect the community’s
pride in Canberra and optimism for a City centre
offering a more urban lifestyle. Community
infrastructure such as schools and childcare is an
important consideration when encouraging more
people to live in the City.

“Just get on with it” was a common sentiment, as
the majority of participants supported growth and
renewal for the city centre.

Percentages cited in the report are derived from 334
responses to the City to the Lake survey. A copy of the
survey is in section 6.0 of this report.

While supporting growth in the City most people
want to improve architectural design, avoid traffic
congestion, retain views and create places to enjoy
the open landscape and lakeside beauty. The New
Acton Precinct and Capital Tower apartment owners
have specific concerns about building heights that
may obscure their views and impact on property
values.

www.act.gov.au
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2.0 Introduction
2.1 Background
The City Plan establishes a spatial and policy
framework to manage change and development of
the City centre. It considers the City as a whole to
determine a comprehensive approach for its future as
an economically vibrant and attractive centre.
The City Plan links policies and projects that
impact on the City and will clearly articulate and
facilitate the ACT Government’s intention for future
development. In particular, it addresses the need for
the transformation into a more connected city centre
at the heart of a growing region.
The City Plan focuses on five areas:
• The role of the city – key civic, cultural and
administrative facilities.
• Transport – transport infrastructure, including how
public transport will move through and within the
city, parking and traffic management.
• Growth in the city – a sustainable and appropriate
mix of uses including residential, commercial,
investment and development opportunities.
• Public realm and design – projects and directions
to improve and manage the sustainability and
quality of design in the city’s public spaces.
• Implementing change - context for projects such
as City to the Lake, Capital Metro, the Constitution
Avenue upgrade and the Northbourne Corridor
development.
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The City to the Lake project stretches from the
West Basin to Anzac Parade and provides for an
urban extension of the City towards the lake. It
proposes a vibrant public urban waterfront, unites
Commonwealth Park and City Hill as integral parts
of the City with enhanced public access, and better
connects the major national and regional educational
and cultural institutions, such as the Australian
National University and National Museum of
Australia, with the everyday life of the City.
The main components of City to the Lake are:
• alteration of Parkes Way into a ‘smart boulevard’
that is split level, allowing free-flowing traffic at
the lower level and introducing local streets at the
surface
• traffic calming of Vernon Circle and London Circuit
together with new streets to service the proposed
West Basin residential and community areas
• integration and extension of Capital Metro to serve
the entire city centre and connections to other
town centres
• a new diverse City precinct at West Basin and
associated cultural facilities
• identifying and reserving potential sites for a new
convention centre, city stadium and aquatic facility
with urban beach
• residential apartments mixed with commercial,
retail and cultural facilities, providing for over
10,000 new residents
• strategically located multi-use car parks that
provide for events and commuters, and
• development broadly consistent with Amendments
59, 60 and 61 of the National Capital Plan.

Community Engagement Summary

2.2 Purpose
The ACT Government is committed to full community
consultation on the City Plan and City to the Lake
project.
An integrated eight-week community consultation
was undertaken between 26 March and 21 May 2013
providing a range of opportunities for participation.
Comments were invited on:
• five themed discussion papers on the role of
the city, growth, transport, urban design and
implementation
• concept designs for how the city could be better
connected to the lake and a number of new major
facilities, and
• illustrations of how future development of the West
Basin lakefront could provide new recreation and
residential lifestyle opportunities for the people of
Canberra and visitors to the nation’s capital.
In addition, specific stakeholder meetings and surveys
were undertaken to gain focused feedback on the City
Plan and City to the Lake project.
This report summarises the key themes expressed by
the ACT community, the consultation methods and
feedback analysis.

It also considered work by the ACT Government and
National Capital Authority in 2007 to determine how
the area between the City and the lake could be
better connected and best developed.
Prior to the community consultation, a Project
Reference Group (PRG) comprising 14 nongovernment stakeholder organisations considered
site and development options for the City to the
Lake project. A key outcome from the PRG was the
distilling of Draft Objectives and Principles to guide
the City to the Lake project. The Griffin Society was
also involved in an expert design review process
involving the Government Architect and other
nationally recognised design professionals.
Feedback from this consultation will be used to:
• inform the preparation of the draft city plan.
Further consultation will then be undertaken on the
draft city plan before it is finalised later in 2013, and
• refine the draft objectives and principles for city
to the lake, to guide future stages of the project’s
development and to shape the vision for how the
west basin lakeside will link to the city.
Further stages will entail technical investigations into
individual development proposals within the City to
the Lake project.

As its starting point, the consultation referenced
the community values expressed during the ACT
Government’s ‘Time to Talk 2030’, and the adoption
by the ACT Government of a number of strategic
plans relating to the future development of Canberra.

www.act.gov.au
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3.0 Key Themes

Key messages relevant to the City centre include:

3.1 Overview

• make the city centre the predominant civic, cultural
and economic focus of life in Canberra

Thousands of Canberrans sought information about
the City Plan and City to the Lake project between
26 March and 21 May 2013 through ‘open house’
information displays, the exhibition, seminars,
websites and social media, stakeholder presentations
and meetings, and print and electronic media.
Approximately 7,000 people attended the ‘open
house’ information displays held at Garema Place,
Commonwealth Place and West Basin. Ninety-two
(92) written submissions were received, 608 surveys
completed and 800 comments collected via the web
and at the ‘open houses’.
The consultation program utilised applied qualitative
and quantitative social research methods. The
key themes that follow are derived primarily from
assessment of qualitative responses provided through
submissions and verbal feedback.

• maintain human scale in the city centre and access
to views, vistas and trees, respecting the griffin
heritage
• create a walkable city as the centre of Canberra and
the region
• plan and design a city centre based on principles of
sustainability and healthy living with a well-linked
public transport system.
• connect the city to the lake and create a lakeside
leisure destination
• create lively, diverse residential neighbourhoods of
mixed-use medium density buildings supported by
strong public realm
• provide cultural institutions and recreational
facilities to support residential and mixed-use
development in the city centre and service the
wider Canberra City, and

Surveys were undertaken to gain focused feedback on
The City Plan and City to the Lake.

• strong support for city enhancement to give
Canberra’s City centre a clear identity.

Percentages provided are derived from the 334 City
to the Lake survey responses. The quantitative data
collected through City to the Lake survey returns,
although relatively little, consistently support the
qualitative assessment.

The majority of Canberrans who provided comment
accept and understand community benefits will come
from growth and change. But they want change to
happen in a context that preserves the essence of
Canberra.

Overall there is a feeling in the community that the
City centre suffers by comparison with the areas of
Canberra managed by the National Capital Authority
and that Canberra city as a whole should display
similar high standards befitting a world-class national
capital.
A frequent comment during the consultation was
to “Just get on with it” suggesting a desire and
willingness for change as Canberra matures into its
second century.
Key messages related to the City centre and
broader urban topics emerged through the City Plan
consultation, while more focused messages about the
proposed development and its components emerged
in City to the Lake consultation.

8

The City Plan and City to the Lake Consultation Summary Report

Community Engagement Summary

A more walkable city is a priority for everyone.
The light rail is seen not only as an improvement
to transport but an innovation that reflects a more
modern, sustainable city. The community recognises
that managing the traffic to prevent the City being
divided by Northbourne Avenue is a priority.
There are differing opinions about building heights,
city scale and heritage preservation. Many people
express support for ‘human scale’ development,
heritage conservation and preservation of views to
maintain the relaxed, open character of a City in the
Australian landscape.
“What is special about Civic is that, unlike
Melbourne or Sydney, it is such a relatively
relaxed, clean, laid back, open, environmentally
friendly place where most services and amenities
are readily available.”
Comment, Community Member

The Griffin Society supports small-site rather than
large-block development to create lively mixed-use
neighbourhoods to keep the horizontal form of the
Griffin design.
Others see the benefit of differentiating the repetitive
horizontal lines of low-scale development with
innovative architecture and design not necessarily
dictated by height.
Most people are keen to be part of shaping a new
identity for the centre of Canberra that reflects the
unique knowledge-building and decision-making
economy.

The PCA calls on the City Plan to have a statement
outlining the City now and in the future, a vision
of what the city will look like, full integration with
existing and proposed projects, an outline of
transformational projects, and a delivery framework
including timeframes for priority projects, funding
arrangements, governance, monitoring and review
mechanisms.
On housing, the PCA sets a residential population of
20,000 within a two kilometre radius of City Hill as a
realistic target for the City Plan.
The Griffin Society Australia believes the City will
come to life with more residents in low-scale
four- to six-storey apartments based on Griffin’s
Neighbourhood Plans to create lively neighbourhoods
of differing character.
Among the responses to the City to the Lake survey
there were high levels of support (71%) for the City
to the Lake project across all demographics and from
all parts of Canberra. Ninety-four per cent (94%) of
survey respondents believe that the Draft Objectives
and Principles for City to the Lake fit well with their
idea of a liveable Canberra and the City they want for
the future.
There is an understanding that priorities must be
set and that funding will be a challenge for the
ACT Government. Consequently there was some
scepticism about whether all of the ideas considered
could be realistically achieved.

Written submissions from organisations such as
the Property Council of Australia (PCA), the Griffin
Society and Canberra CBD Limited call for further
economic modelling before decisions are made
on the development of key City sites, as well as a
consultative process to name the new lively quarters
proposed for the City. Identifying sites for a new
assembly, a future town hall and development around
City Hill are suggested as priorities.
City to the Lake identifies sites for a new convention
centre, stadium and aquatic centre. Respondents to
the City to the Lake survey replied that the location
of these major facilities, ‘Access to car parking’ (78%)
is the most important consideration (multiple-choice
question), followed by ‘Access to public transport’
(62%) and ‘Where there is most economic benefit to
the City’ (60%).

www.act.gov.au
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‘Create more places to
enjoy the spectacular
landscape and the
lakeside beauty.’
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The City to the Lake survey result is consistent with
the 27 March 2013 Canberra Times poll results
(not scientific) to the question “What do you think
of the ACT Government’s plans for Canberra CBD,
announced yesterday?” Of the 340 poll voters, 73%
support the ACT Government’s City Plan and City to
the Lake ideas with 51% supporting the statement
‘Let’s get to it’ and 22% doubtful about whether it will
happen.
The 15-45 and 60+ demographic are most supportive
of City to the Lake, with young people and families
with children saying that such projects will encourage
them to stay in Canberra, parents saying it will give
them more family activities, and grandparents saying
that such projects will draw their grandchildren
back to Canberra. The most critical views on City
to the Lake are expressed by the 45-60 year-old
demographic, which while generally supporting the
vision is concerned about increased traffic congestion,
reduced car parking and the ACT Government’s
budget priorities.
Of the 29% who do not support City to the Lake or
who only support aspects of the proposal, their main
reason is concern about the National Capital Plan
permitted height limits for mixed-use development
around the West Basin lakefront and along its
Commonwealth Avenue flank.
In its submission, the Walter Burley Griffin Society
(Sydney) refers to the National Capital Plan
amendments 59 (City Hill), 60 (Constitution Avenue)
and 61 (West Basin) that allow the current height
limits were approved by the Australian Government
in 2007. The amendments were opposed by the

Walter Burley Griffin Society during the public
consultation phase in September 2006, and again in
a hearing before the Parliamentary Joint Standing
Committee (JSC) on the National Capital & External
Territories in February 2007. The Amendments were
approved by both the House of Representatives and
the Senate after the JSC public hearing.
Other reasons for not supporting City to the Lake
include fear of restricted public access to the West
Basin if it is privately developed, objection to change
within the City, and support for a more decentralised
Canberra.
There are also several submissions from residential
property owners in the New Acton Precinct, Capital
Tower and Forum apartments who have made
significant investments in an apartment and are
concerned about the possible loss of views and the
impact on their amenity and property values.

“Canberra is primary and distinct. It is the
National Capital. It doesn’t belong solely to
the residents of the city, but to all citizens of
Australia. We, the makers, of the National
Capital are custodians for the physical
manifestation of the culture of our nation.”
Comment, community member.

www.act.gov.au
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3.2 Canberra’s History, Role of the City
centre and Identity

3.3 Planning, Land Use and
Development

Respecting the Griffin legacy is seen as a high priority
while also being able to modernise the city and
accommodate growth.

Comments indicate support for long-term strategic
planning and recognise the need for the City to
grow and change. The City to the Lake proposal is
seen as exciting and presenting Canberra City as a
competitive centre on a national and international
level.

A range of feedback indicates agreement that the
centre of Canberra should be ‘first among equals’ in
relation to other town centres i.e. the main centre for
Canberra.
An alternate view is expressed as follows:
“... the whole basis for Canberra’s development since
at least the late 1970s has been the Y-plan. This
proposal seems to try to overturn the decentralised
approach to living and working. But providing the
option for people to live close to work and leisure
activities in decentralised hubs is an environmentally
sound approach”.
There are many comments regarding the need for
the centre of Canberra to have a stronger identity.
Suggestions include creating a place that offers more
for younger people; a place that is made livelier by
infrastructure, that supports events and that has
more civic and cultural facilities; and a place that is
accessible to a broad population.
Many respondents are keen to differentiate the
Canberra environment and lifestyle from other
cities such as Melbourne and Sydney. They identify
Canberra as a ‘boutique city’ with less traffic
congestion and the ability to get anywhere in 30-40
minutes as a key reason they choose to live in the
capital. These values are held across 15-60 year-old
demographic groups.
There is strong support for a renewed City centre as
the location for Canberra’s major civic and cultural
facilities. This includes an expanded / improved
Legislative Assembly, Canberra Theatre complex, and
consideration of a site for a future Town Hall and an
expanded civic square.
The opportunity to connect the City centre to the
lake with improved cross-city connections, waterfront
development and major facilities such as a new
aquatic centre with urban beach, city stadium,
and convention and exhibition facilities is strongly
supported.

12 The City Plan and City to the Lake Consultation Summary Report

A focus on improving poor-quality design of
buildings and development was raised. The
majority of comments related to growth calls for
carefully managed change that includes high-quality
architecture and urban design, and for development
to provide an appropriate mix of uses in order to
create lively precincts.
Ensuring that there is a mix of housing and facilities
in the City, not just for the wealthy but for a range of
markets and users, is considered essential.
A number of people cautioned against design that
results in ‘exclusivity’ - developments that privatise
areas and do not present a welcoming address
to the street or public areas. The recent lakeside
developments in Kingston were cited as examples.
Several submissions note that development close
to the Lake would have to consider environmental
impacts. Making improvements to the lake water
quality and providing increased access to the water is
strongly supported.
Potential business benefits from the City to the Lake
proposal are acknowledged. Business also notes that
the existing CBD should be considered in terms of
retail and commercial space so as not to be adversely
affected. There is suggestion that how the existing
City extends toward the lake should be considered
with a policy context and incentives to support urban
regeneration and adaptive re-use in the future.
Provision of nodes of activity as opposed to continual
ground floor level retail and commercial uses, could
respond to growing neighbourhoods and distinct
areas within the City centre.
The need for significant public car parking structures
in strategic locations to support future demand
from proposed major facilities and amenities is also
identified. However, proposed public transport
improvements are acknowledged as a way to reduce
parking demand.
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Public Areas
There was a distinct emphasis on the need to change
and improve public areas to provide higher-quality,
safer and more navigable public spaces.
There is strong support for human scale
development, for respect and/or conservation of
heritage and preservation of views to maintain the
open relaxed character of the City (and the Griffin
corridors). There is concern about the loss of views
of the natural environment from the City centre and
Commonwealth Avenue.
There were strong calls to retain the leafy, green
open character of the City while improving the design
and quality of buildings and creating more parks
and places to enjoy the outdoors. The relationship
between buildings and public areas needs highquality resolution.
It is also recognised that more must be made of some
of the City’s existing assets such as Garema Place,
the Melbourne and Sydney buildings, City Walk,
Commonwealth Park and City Hill.

3.4 Traffic and Car Parking
While supporting improved public transport
and enhanced cycle and pedestrian ways, most
consultation participants want to use their cars and
have access to sufficient car parking until such time as
public transport provides a “genuinely convenient and
cost-effective alternative”.
They do not believe that public transport will be a
‘genuinely convenient’ option for most ACT residents,

who live in the outer suburbs and frequently travel
across Canberra for work, services or recreation, until
the ACT population is much larger. The ability to “get
anywhere in Canberra in 40 minutes” is expressed as
a key reason why they choose to live in Canberra.
Respondents to the City to the Lake survey wanted
more short-term street parking and long-term
structured parking.
‘Access to car parking’ (78%) is the most important
consideration for survey respondents (multiple-choice
question) in regards to the location of new facilities
such as a convention centre, stadium and swimming
pool, followed by ‘Access to public transport’ (62%).

3.5 Public Transport and Movement
People are keenly awaiting the development of a
light rail network and are seeking a more walkable,
pedestrian and cycle friendly City.
Northbourne Avenue is seen as dividing the east and
west of the City and being unfriendly to pedestrians.
It was frequently suggested that traffic should be
diverted ‘around / under / out of’ the City centre,
particularly the north-south and east-west traffic.
Slowing Northbourne Avenue traffic and providing
priority to pedestrians and cyclists is seen as
encouraging a more liveable city.
“The fact that the city is currently divided, down the
middle by the Northbourne Avenue ’freeway’, into
separate disparate east and west sectors should be a
major concern for any future expansion of the city to
the lake.” Submission, Canberra resident.

www.act.gov.au
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There are high levels of support for continuation of
light rail through Vernon Circle and beyond to the
town centres. This support extends to a ‘wholeof-network’ approach to planning and delivery of
infrastructure to result in frequent bus services
connecting to light rail stations and new facilities. This
access is seen as critical to encouraging families with
young children and residents with mobility challenges
to use public transport when visiting major facilities.
While consultation participants support improved
public transport and enhanced cycle and pedestrian
ways, they do not believe that public transport will
be a ‘genuinely convenient’ option for most ACT
residents until the ACT population is of sufficient size
to sustain high levels of efficiency.
The taxi industry wants locations for taxi ranks to be
identified early in the land development process to
ensure this feature is not overlooked.

City Hill
City Hill is seen as neglected and isolated. Access to
City Hill and activation of the park are important to
Canberrans. There are suggestions to improve the
walkability across the City to reach it, preserve the
park as a ‘must visit’ look out for panoramic Canberra
views, and enhance it as a place for people to
celebrate and gather.
The City Hill ‘precinct’ is seen as a priority for future
development, delivering a range of cultural and
administrative facilities and providing an active civic
core. However, it is believed that the future use of
City Hill and the area within Vernon Cycle should be
determined before land is sold for development.
City Hill as a transport hub and central plaza was
often proposed, such as a potential site for a City
station for high-speed rail.
The construction of a tunnel under the park to
improve north-south through traffic and public
transport through the City was also frequently
suggested.

3.6 Community infrastructure
Community facilities
Canberrans are keen to ensure there are sufficient
community facilities to cater for the projected
increased numbers of City residents. Community
infrastructure such as schools, childcare centres,
health and wellbeing services, social spaces, outdoor
playgrounds, and convenience retail are seen as
14 The City Plan and City to the Lake Consultation Summary Report

important considerations when encouraging more
people to live in the City. Many respondents also
mention the importance of ‘walkability’ around the
City.

Inner city living
Survey respondents suggest that key considerations
when encouraging more people to live in the City
are sufficient sound attenuation measures, to allow
residential uses to coexist with a vibrant and 24-hour
active City, and housing affordability.
There is a widely held view that inner-City living,
particularly in West Basin, will appeal across
demographics but will be primarily in the price
range for professional singles and couples, residents
downsizing from the suburbs once children have
left home, wealthy retirees and families with young
children moving into City apartments as a first home.
The community is keen to ensure a mix of housing
configurations including town house styles to cater
for families and affordable housing.
A submission from the Property Council of Australia
(ACT) states, “The proposed plan needs to develop
options for residential density and socio-economic
diversity across the precinct. Current maximum yield
approach may be too ambitious and not meet ACT
Government targeted design quality, sustainability
and affordability outcomes. Diversity of ownership,
including affordable housing is critical to create a
vibrant community and avoid impersonal gated city
blocks”.
A submission from ACT Shelter states, “ACT Shelter’s
comments into this consultation are intended to
ensure that an outcome of the plan is that low to
moderate income earners have enhanced access to
affordable, safe, appropriate and adequate housing
in the ACT in the defined project area and nearby
surrounds”.

Parkes Way
Most survey respondents (96%) consider the current
configuration of Parkes Way to be a barrier to growth
in the City. Participants in a stakeholder presentation
to the Canberra Business Council also concur with this
view.
There is widespread support for the City to the Lake
proposal to alter Parkes Way into a ‘smart boulevard’
that is split level, allowing free-flowing traffic at
the lower level and introducing local streets at the
surface.

Many New Acton Precinct and Capital Tower residents
can see the noise attenuation benefits of lowering the
level of through traffic.
Some consultation participants would like to
see larger distances of Parkes Way covered. One
submission states, “I think Parkes way should be
covered over a larger distance, maybe all the way
from the Acton tunnels to as close as possible to
Anzac parade. ... I also think Parkes Way should be
totally covered to avoid the traffic noise and smells
and to create the open space”.
There is also a high level of support (94%) from
survey respondents for the project’s Draft Objectives
and Principles that include creating the waterfront
and reconstructing Parkes Way early in the project.

cultural references to the old one) at West Basin and
even a beach pool there (OK for swimming in the
warmer months and pretty the rest of the year - even
an outdoor skating rink), some reclamation of the
Basin, and a partly buried Parkes Way.”

Town Hall
There was support for a Town Hall that would provide
a communal facility for the people of Canberra and
a place of celebration. Suggestions range from
combining it with or having it replace the Legislative
Assembly, to building a new Town Hall. A preferred
location is the current Legislative Assembly site as it is
seen as the heart of the City.

Theatre Expansion / Redevelopment

There is apprehension, however, at the prospect
of disrupted traffic flow during the extensive road
works.

An expanded theatre (with larger stage) and
connected cultural facilities are suggested for the
area around City Hill.

A minority view from the Walter Burley Griffin Society
(Sydney) states, “The so‐called ‘Smart Boulevard’
solution for Parkes Way proposed in the ‘City to the
Lake’ project – four lanes of motorway entrenched
in a slot with side lanes at surface level – should be
rejected in favour of a tree‐lined boulevard at surface
level with normal intersections controlled by traffic
lights where the boulevard meets the grid of city
streets, on the model of St Kilda Road, Melbourne or
Anzac Parade, Moore Park, Sydney”.

Aquatic Centre with Urban Beach

3.7 Major facilities
Identifying land for a number of key civic and cultural
facilities to service a growing Canberra and City
centre has received a mixed community response,
with each facility presenting its own complexity of
issues and enthusiastic support.
In relation to the location of major facilities such as
the convention centre, stadium and swimming pool,
‘Access to car parking’ (78%) is the most important
consideration for survey respondents (multiple-choice
question), followed by ‘Access to public transport’
(62%) and ‘Where there is most economic benefit to
the City’ (60%).
The following remark from a Canberra resident
summed up the overall community response to the
major facilities: “Actually, I could live with a welldesigned stadium on the site of the Civic Pool, Peter
Sheargold’s Australia Forum (conference centre etc.)
on the SE sector of the Hill (he wants line of sight
to Parliament House), a new aquatic centre (with

There was very strong community support for the
new aquatic centre with urban beach.
The majority of consultation participants strongly
support replacement of the City Olympic Pool
with a new ‘state-level’ facility capable of housing
competition-level swimming, diving and water polo.
In response to a question about what they would
most like to see in West Basin as a leisure precinct
for residents and visitors, 85% of survey respondents
across the 15-60+ year-old demographic and from
all parts of the ACT nominated the proposed aquatic
centre with urban beach.
The option to use the beach year round, for example,
frozen over in winter for ice skating, was suggested by
several consultation participants.
One submission put forward the idea for “...swimming
baths of filtered lake water in the West Basin of
Lake Burley Griffin, large enough to accommodate
a 50-metre Olympic pool and flanked by an artificial
beach big enough to house beach volleyball courts”.
Most survey respondents (96%) do not use the Civic
swimming pool or use it and see little value in its
current form or location. Those who do value the
current pool identify the 10m diving board/platform
(that is now closed), the location, access to public
transport, the entry price and “history; memories; old
days”.
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The National Trust of Australia (ACT) states, “The
architectural merit of this building was recognised
when it won the RAIA’s Sulman Award in 1955 for the
most outstanding recreational building in NSW or the
ACT. It deserves to be conserved for its considerable
heritage significance”.

Bruce stadium, ACT Government priorities for other
infrastructure needs, and noise to local residents.

City Stadium

“We don’t want a giant stadium in the middle our
city. It’s a waste of space, we have Canberra stadium
in Bruce, Manuka Oval; we don’t get the major sports
here”.

There is a mixed response to the proposed city
stadium consistent across qualitative and quantitative
feedback.
In response to a survey question about the most
important issues concerning a city stadium, the 50%
of survey respondents who support a city stadium
nominate adequate car parking and public transport,
as well as speedy access and egress to and from the
stadium as issues to consider. They also support a
facility that is used for more than just ‘game days’, in
particular, for health and wellbeing facilities including
a pool and gym. They want a city stadium that is
roofed, not only for sport but also for concerts,
festivals and other large events.
The 15-45 year-old demographic is particularly
supportive of a city stadium and can see the benefits
to all Canberrans regardless of where they live. They
see the benefits to themselves and local businesses of
the convenience of a central location and “making an
outing of an event (dinner & drinks) before and after”.
There were submissions from local sporting groups
such as the Raiders, Brumbies, Capital Football and
the ACT Rugby Union Club very strongly supporting a
city stadium.
The Raiders state that, “The prospect of having a
25,000-30,000 seat, all-weather stadium in Canberra
will deliver significantly increased attendance to
games and deliver massive economic impact to small
business in the city centre as crowds make their way
to and from the stadium”.
The Brumbies state, “Specifically, the prospect of a
new 30,000 seat enclosed rectangular stadium, built
within this precinct, is a major benefit for the region.
A new enclosed stadium in the proposed location
will engage local business, create a strong sense of
community and atmosphere in the city, and provide
a venue for fans and stadium users to a standard
consistent with those in other major cities around
Australia”.
Of the 50% who do not want a city stadium,
the reasons given include concern about traffic
congestion, the investment already made in the
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Typical of those opposed to a new city stadium is the
following comment, “The case for a stadium in the
City is dubious... lt would bring noise, traffic, litter and
rowdy behaviour to that area of the City”.

Convention Centre (Australia Forum)
There is enthusiastic support for a new convention
and exhibition centre from the business and events
community in the ACT who believe that it will help to
diversify the ACT economy beyond the public service,
lead to the construction of new five-star hotels,
restaurants and shops, and create other economic
opportunities for the ACT.
The Australia Forum Scoping Study was commissioned
by the Canberra Business Council in conjunction with
the ACT Government. It has materially informed the
City to the Lake proposal for a new convention centre
in the south-east sector overlooking City Hill.
The Canberra Convention Bureau strongly supports
a new convention centre. A submission from the
Bureau states, “Canberra needs a new convention
centre that meets the expectations of 21st century
national and international events. It must meet the
functional requirements outlined in the Australia
Forum Scoping Study, which is supported by the
Bureau and its Research and Learning Institutes
Group (RALIG). Ideally, this new convention centre
will be located on the West Basin of Lake Burley
Griffin, allowing optimum capacity, enviable prestige
and straightforward access to the CBD.
A submission from Cox Architects who were involved
in the Canberra Business Council’s Australia Forum
Scoping Study also queries the size and expansion
capacity of the proposed City Hill site.
There is little community feedback about the
proposed convention centre.
A submission from the Walter Burley Griffin Society
states, “The Australia Forum proposal should be
critically assessed with respect to the capacity
of the hotel sector in Canberra; and the need for
further ‘participatory democracy’ venues given
existing facilities such as the Museum of Australian
Democracy and technological change in the sphere of
communications and networking.

If new investment is needed in Canberra’s convention
facilities, it should be undertaken on the site of the
existing National Convention Centre as part of a
comprehensive refurbishment and upgrade of the
1980s White Industries development and its interface
with Glebe Park”.

3.8 Lakefront
City to the Lake proposals for the West Basin
foreshore public areas are strongly supported by
consultation participants. However, lake users want to
ensure they can continue to use walking and cycling
tracks and enter the lake for water sports without
impediment, as they currently do.
A submission states “The central area is extremely
well used, particularly on weekends and holidays. But
also there is a regular stream of walkers and cyclists
along West Basin at any time of any day. It is a very
pleasant area with a strong emphasis on natural
features”.

In terms of priorities, there is strong support for
infrastructure, such as the Parkes Way alterations,
and public areas, such as the boardwalks, and the
aquatic centre with urban beach, to be delivered
first. Developers who participated in seminars
and stakeholder presentations support this view,
confirming this would increase the value of
development land.
“The Property Council supports the ACT
Government’s approach that infrastructure for sites
and services needs to be designed and delivered first
to create development opportunities.
The comment “don’t do another Kingston” was
prevalent, referring to a sense of lake foreshore
‘exclusivity’ that is not welcoming to people who do
not live in the area.
The Walter Burley Griffin Society “...does not support
large-scale urban development on the lakefront at
West Basin for the reasons stated in our 2006‐2007
objections to the NCA’s ‘Griffin Legacy’ amendments”.

Seventy-two per cent (72%) of City to the Lake survey
respondents do not use the West Basin of Lake
Burley Griffin. The 28% who do currently use it, do
so primarily to take visitors there to access the lake
cruises, bike hire and pedaloes, for exercise, to play
sport, for leisure such as walking andpicknicking, and
to enter the lake for water sports.
As reported earlier, 85% of the City to the Lake
survey respondents across demographics and from
all parts of the ACT nominate the proposed aquatic
centre with urban beach as the preferred facility for
the West Basin leisure precinct. Other nominated
features are the boardwalks connecting West Basin
across the water to the National Museum of Australia
(82%), separated cycle and pedestrian paths wide
enough for prams and wheelchairs (66%), restaurants
and cafés for all budgets (53%), sport and exercise
facilities (42%) and bars (30%).
Survey respondents indicate a strong preference
(64%) across age groups to retain sufficient grassed
areas for a sense of open space and natural
landscape, picnicking and childrens’ play and
walking. They want soft grass landscape and not
predominantly hard surfaces (e.g. bitumen, concrete,
wood).
Consultation participants strongly support
continuation of the existing leisure-based businesses
at West Basin, and for additional leisure and
recreation concessions to be considered.
www.act.gov.au
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3.9 Neighbouring property owners
Residential
People welcome the idea of more people living in
the City which would bring life to the area outside
business hours.
There is strong support for the availability of
affordable and sustainable housing as part of the
residential offering.
The Canberra City Residents Association is generally
supportive of the project with the proviso that traffic
congestion, adequate car parking and residential
amenities are addressed.
Consultation participants would prefer the height and
density of the new residential buildings around the
lakefront, near Commonwealth Avenue and within
the City centre to maintain existing scale and not
block views or result in a sense of enclosure.
The New Acton Precinct and Capital Tower apartment
owners are concerned about building heights in
relation to obscuring their views and property values.
They are particularly concerned about the additional
development land created by the narrowing of Parkes
Way immediately south of their apartment buildings.
An apartment owner states, “A particular major
concern is the proposal for a development
opportunity immediately adjacent to the Acton
ApARTments on the southern side – it is right in front
of New Acton South - (there is a smaller but similar
development site just in front of the neighbouring
high-rise apartment building .... If this were to occur
this development – even a relatively low-rise one
– would destroy a great deal of the visual amenity
enjoyed by residents in lower floor apartments of
the ApARTments and visitors to the rooftop garden.
Put simply this area (and the small area in front of
Capital Towers) should not be made available for
development”.
A submission from the Molonglo Group supports this
view. It states, “Based on the information available,
the current City to the Lake proposal envisages
development, up to 25 metres in height immediately
adjoining the southern boundary of NewActon. The
interface between the proposed development and
NewActon is generally on 15 metres, reducing to
as little as 9 metres in some locations. Given the
above constraints, we do not believe that the land
immediately to the south of NewActon is capable of
accommodating development as indicated in the City
to the Lake proposals. Accordingly, it should not be
identified as a possible development site”.
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Forum residents are concerned about the height of
the proposed city stadium in relation to their views
and property values, and also of potential noise and
traffic impacts.

Commercial
There was in-principle support for the City to the
Lake project progressing and acknowledgement of
the potential business benefits subject to ongoing
stakeholder consultation on detailed planning and
design for individual projects.
Commercial property owners want to ensure the
existing CBD is not adversely affected and is fully
incorporated in plans to extend the City centre
towards the lake.
They believe it is important that the next stages of
the plan include:
• The need for significant public car parking
structures in strategic locations to support future
demand from proposed major facilities and
amenities.
• A policy framework to support urban regeneration
and adaptive re-use within the existing CBD.
• Access to significantly enhanced public transport.

3.10 Lake water quality
The proposed boardwalk water gardens, which would
filter and improve Lake water quality; the trenching
to deepen water levels, which would cool the water
temperature and reduce algal blooms; and other
ESD initiatives in City to the Lake are very strongly
supported.
Lake water quality is of deep concern to the Canberra
community and was raised frequently by consultation
participants. They are keen to ensure that proposals
to increase the residential population and overall use
of West Basin do not exacerbate the current status.
One submission states, “One thing I find utterly
bemusing about possible future use of the Lake is the
water quality. Currently there are many times when
access to the Lake is prohibited because of issues
with the water quality. How can it be possible to have
vastly increased access to the Lake when the water
quality issues are not resolved? That has to be fixed
before any future development is envisaged”.
The Molonglo Catchment Group states, “...it will be
critical to ensure that any infrastructure development
to ‘farm stormwater and grey water’ is adequately
funded or built at a scale appropriate for the
requirements”.
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19

4.0 Community Engagement
Methods

(92) written submissions were received, 608 surveys
completed and 800 comments collected via the web
and at the ‘open houses’.

On Tuesday 26 March 2013, ACT Chief Minister Katy
Gallagher, MLA, Deputy Chief Minister Andrew Barr,
MLA and Minister for Planning Simon Corbell, MLA
launched the commencement of consultations for
The City Plan and City to the Lake.

Surveys were undertaken to gain focused feedback
on The City Plan and City to the Lake project.

The eight-week community consultation program
undertaken between 26 March and 21 May 2013
utilised applied qualitative and quantitative social
research methods. The key themes are derived
primarily from assessment of qualitative responses
provided through submissions and verbal feedback.
The results give a strong representation of the views
of the target audience.
PRIMARY AUDIENCE
Residents of the City
centre and surrounding
suburbs
Business owners and
operators, property
owners, employees
Regular users of the City
centre
Interest groups and key
stakeholders across a
range of community
groups

SECONDARY AUDIENCE
Wider Canberra
community
Occasional users of Civic
Business and property
owners of broader
Canberra
Visitors to Civic
Canberra wide
community councils and
interest groups

The consultations were promoted through
advertisements in the Canberra Times and Chronicle
newspapers, in the free weekly magazines, and
on radio. There was extensive electronic and print
media coverage of the project during its launch week
commencing on 26 March 2013 and in consequent
coverage prompted by media releases and ‘op ed’
articles.
The consultation involved a range of activities
and communication methods including a public
exhibition, ‘open house’ information displays, public
seminars, stakeholder presentations and meetings,
submissions, surveys, websites, an animation or ‘fly
through’ of the proposal on YouTube, and print and
electronic media. This range of approaches assisted in
communicating with a broad demographic group and
resulted in responses across age groups from 15-60+.
Approximately 7,000 people attended the ‘open
house’ information displays held at Garema Place,
Commonwealth Place and West Basin. Ninety-two
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Where percentages are provided, they are obtained
from the 334 City to the Lake survey responses.
The quantitative data collected through City to the
Lake surveys, although relatively little, consistently
supports the qualitative assessment.
CONSULTATION ACTIVITY

‘Open house’ information displays
(3)
Comments at exhibitions
Surveys (2)
Submissions
Web (2 websites)
You Tube hits
Seminars
Stakeholder presentations
meetings
Stakeholder groups invited

TOTAL
PEOPLE
INVOLVED
7 000
800 approx
608
92
6 280
2 400
180
440
60 approx

Feedback from this consultation will be used to
inform the preparation of the Draft City Plan and to
refine the Draft Objectives and Principles for City
to the Lake to guide future stages of the project’s
development.

4.1 Roving information displays

4.4 Submissions

A marquee was erected in Garema Place as an
exhibition space for ‘open house’ information
displays. The exhibition material was supported
by laptops for online feedback and audiovisual
equipment to view a video explaining the City to the
Lake development proposal.

A wide range of the Canberra community provided
submissions including:

The public was provided with various methods to
submit feedback, consisting of writing a comment
on a ‘flag’ and placing it on a wall chart plan of the
City, adding comment to a ‘graffiti wall’, filling in a
survey or speaking directly to an ACT Government
representative. The marquee in Garema Place was
open for five working days and one Saturday morning.
This marquee arrangement was replicated on two
separate Sundays at various locations on the lake
foreshore in April and May 2013.

4.2 Exhibition
An exhibition was open from 3 April to 21 May 2013
at 72 Northbourne Avenue, Canberra City.
The exhibition included screens displaying the
animation or ‘fly through’ of the City to the Lake
proposal, and more than 30 large posters of a
pictorial and written narrative about the project.
Contents of the exhibition can be seen at www.
citytolake.com.au. Hard copy surveys were available
for completion. Other materials available at the
exhibition included Fact Sheets, a booklet of
Frequently Asked Questions, and postcards with
website details, email and contact information.
The exhibition was open each day (Monday to Friday,
except public holidays) and on four Saturdays. Staff
were present at all sessions to answer questions and
provide further information.

4.3 Seminars
Four public seminars were held in the Theatrette of
the Canberra Museum and Gallery, Canberra City.
Two additional seminars targeted to local residential
apartment owners were held at the Kendall Lane
Theatre, New Acton Precinct.

• Key stakeholders representing community groups
• Interest groups from areas such as environment,
heritage, youth leadership, industry, the Griffin
society and property
• Local businesses and business peak bodies from the
City centre
• Community councils
• Professional groups
Ninety-two (92) submissions were received from a
broad range of individuals and organisations. The
submissions contained a range of views about The
City Plan and City to the Lake project.
The length of submissions ranged from a few
sentences to over 60 pages. They covered a wide
range of issues from a general comment, to specific
elements of the project, to all aspects of the proposal.
The majority of individuals and organisations that
made submissions were well informed having visited
an information display, attended seminars or viewed
the website information. Overall the submissions
were well considered, thoughtful and added
significant value to the consultation outcomes.
Consistent with ACT Government privacy protocols,
this report identifies quotations from organisations
but does not do so for quotations from individuals.

4.5 Stakeholder presentations
and meetings
The City Plan and City to the Lake presentations,
meetings, focus groups and reference groups involved
business and industry bodies and representatives
of stakeholder and community organisations. A
presentation was also made to the Board of the
National Capital Authority. There were also meetings
with interest groups such as individual members
of the Walter Burley Griffin Society, and with key
stakeholders such as the current business owners and
leaseholders operating in West Basin.

The seminars presented the animation or ‘fly through’
of the City to the Lake proposal, a presentation by the
Project Director and a question and answer session.
Materials available to take away included hard-copy
surveys, Fact Sheets, FAQ booklets and postcards.
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4.6 Survey

4.7 Website and Social Media

Specific stakeholder meetings and surveys were
undertaken to gain focused feedback on The City Plan
and City to the Lake project.

The City Plan and City to the Lake engagement used
several web-based methods to reach the community.

The City Plan survey was designed as a method
to encourage comments to be framed around key
questions and areas of interest and investigation by
the team preparing the Draft City Plan.
The City to the Lake survey focused on the Draft
Objectives and Principles for the project and on how
Canberrans currently use and would like to use the
City to the Lake study area.
Hard-copy surveys were available at the exhibition,
‘open house’ information displays and seminars.
Electronic surveys could be completed on the
ACT Government’s Time to Talk Canberra central
consultation website and could also be accessed via
The City Plan and City to the Lake websites.
Of the 608 surveys, some not fully completed and
many respondents wrote on the back of survey forms
to expand on their answers.
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Two dedicated websites (connected) provide
background information and details of consultation
events and opportunities for online feedback.
The City Plan website has details of the Liveable
Cities Commonwealth Grant Program, which provides
funding for the City Plan project, and previous
government reports and publications regarding
the study area. The City Plan website includes five
papers to stimulate responses and discussion around
key topics that were in part derived from previous
Time to Talk feedback. The website also provides: a
discussion forum or ‘soap box’ through the Time to
Talk website; a survey for feedback and to stimulate
public discourse; and a portal for the community to
send emails and or formal submissions.
The City to the Lake website is designed to illustrate
the transformational nature of the project and to aid
with communication and community engagement.
It includes the City to the Lake concept design in
different downloadable and printable formats and
has a direct YouTube link to an animation or ‘fly
through’ of the City to the Lake proposal. Information
and an online survey are also available on the ACT
Government’s consultation portal Time to Talk
Canberra.

5.0 Feedback Analysis
The consultation program utilised applied qualitative
and quantitative social research methods. The key
themes are derived from a consultation methodology
designed primarily to assess qualitative responses
provided through submissions and verbal feedback.
Specific stakeholder meetings and surveys were
undertaken to gain focused feedback on The City Plan
and City to the Lake project:
• The City Plan survey was designed as a method
to encourage comments to be framed around key
questions and areas of interest and investigation by
the team preparing the Draft City Plan; and
• The City to the Lake survey focused on the Draft
Objectives and Principles for the project and on
how Canberrans currently use and would like to use
the City to the Lake study area.
Where percentages are provided, they are derived
from the 334 City to the Lake survey responses. The
quantitative data collected through City to the Lake
survey returns, although relatively little, consistently
support the qualitative assessment.

The analysis examines the survey results numerically
and reports how each question is answered as a
percentage of the total. The percentages do not
always add up to 100% as some survey questions
allow for multiple answers and some survey forms are
only partially completed.
The qualitative analysis examines the numeric and
open commentary survey results more subjectively in
that it provides context and emphasis to respondents’
views. The 92 submissions from individuals and
organisations provide a depth of insight into aspects
of The City Plan and City to the Lake project. They
add significant value to the consultation outcomes.
The overall support for City to the Lake was derived
by categorising returned surveys into three areas:
fully support; partial support (the comments are
mixed) and do not support. Categorised in this
way, 71% of survey respondents fully support the
City to the Lake proposals; 12% have mixed views,
only supporting some aspects of it; and 17% do not
support it at all. Answers to individual questions
were correlated with survey respondent profiles to
provide further demographic analysis.

Analysis of the surveys assumes equal weighting for
each question. In the absence of providing alternate
weighting criteria, it is reasonable to suppose the
public would assume equal weighting for each
question.
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6.0 Apendicies
6.1 City to the Lake Survey

Time to Talk Survey
City to the Lake is a transformational project being developed within The City Plan. It involves creating
a framework to better use the broad southern side of Canberra City. The study area stretches from
the West Basin to Anzac Parade including Canberra Olympic Pool, the existing convention centre
and large surface car parks. To link and extend the City to Lake Burley Grifﬁn, a vibrant public urban
waterfront will be created as well as improved public access to Commonwealth Park and City Hill to
better integrate them into the City. The project will also better connect major national and regional
educational and cultural institutions – such as the Australian National University and the National
Museum of Australia – with the lake and the everyday life of the City. The public waterfront and link
to the City will be the centrepiece of a new mixed-use City precinct along with major new public
amenities, infrastructure and cultural attractions for the Capital Region.

1. How well do the Draft Objectives and Principles ﬁt with your idea of a liveable Canberra and
the City you want for the future?

Main components of City to the Lake:

4. What is the most important thing to consider when deciding the locations for new facilities
such as a convention centre, stadium and swimming pool?

•

Make Parkes Way into a split-level ‘smart boulevard’, allowing free ﬂowing trafﬁc at the lower
level and introducing local City streets at the surface.
• Trafﬁc calming of Vernon Circle and London Circuit together with new streets to service the
proposed West Basin residential and community areas.
• A new diverse City precinct at West Basin and associated cultural facilities.
• Identifying and reserving potential sites for Australia Forum – a new convention and exhibition
centre, a new city stadium, and a new regional aquatic facility and urban beach.
• Residential apartments mixed with commercial, retail and cultural facilities, delivering 15,000 to
20,000 new residents.
• Strategically located multi-use car parks that provide for events and commuter car parking.
For more information, visit www.cityplan.com.au

The following City to the Lake Draft Objectives and Principles have been
developed to guide the project:

•
•
•
•
•
•
•
•
•

Recognise unique qualities, signiﬁcance and prominence of the site.
Improve connections and public access – City to waterfront, Commonwealth Park and City Hill.
Create public realm early – enhance waterfront experience for locals and visitors.
Support more people living in the City.
Ensure no detriment to the existing City.
Ensure investment delivers broad community beneﬁt and enhances project viability.
Leverage natural competitive advantage of Canberra as the nation’s capital.
Assess impacts on key infrastructure.
Encourage sustainable development, design excellence and environmental leadership.

2. Is there anything you feel is missing from the Draft Objectives and Principles?

3. Do you agree that Parkes Way is a barrier to growth in the City?

a)
b)
c)
d)
e)
f)

Convenience to people working and living in the City
Where there is most economic beneﬁt to the City
Access to public transport
Where there is room to expand
Access to car parking
Other

5. What are the three things you most value about the Civic swimming pool?

6. Walter Burley Grifﬁn’s original plan for Canberra included a city stadium. What are the three
most important issues to consider about having a stadium in the City?

7. What stops you from using City Hill as a central city park?

8. What are the most important things to consider when encouraging more people to live in the City?

9. How do you use the West Basin of Lake Burley Grifﬁn now?
We would like to know a bit about you to help us understand the information you provide.
1. What is your age?
2. Where do you live?
3. Why do you go into the City?
a)
b)
c)
d)
e)

10 – 15
15 – 30
30 – 45
45 – 60
60+

a)
b)
c)
d)
e)
f)
g)
h)
i)

Inner North
Inner South
Gungahlin
Belconnen
Tuggeranong
Other area of the ACT
Queanbeyan
Interstate
International

a)
b)
c)
d)
e)
f)

work
shopping
socialising
entertainment
recreation
living

6.2 City Plan Survey
The ACT Government is committed to consulting the
community about their ideas for the future growth
and development of the City centre.
This survey can be completed on line or in hard copy
at consultation events. To complete online go to
www.timetotalk.act.gov.au.
The City Centre is the area including City West, the
City to the Lake proposal study area and the central
retail/commercial area south of Cooyong St. This area
used to be called Civic and is now referred to as the
City Centre.
The questions below are based on the background
information on the website, www.cityplan.act.gov.
au, and have been grouped into key issues or themes.
Please answer all or any of the questions below:

a)
b)
c)
d)
e)
f)

I don’t use it
I take visitors there – bike hire, ferry wharf, pedaloes
I exercise / play sport there
I use it for leisure – walking, picnicking, etc.
I use it to enter the lake for water-based sport – canoeing, sailing
Other

10. What are the three features you would most like to see in West Basin as a leisure precinct for
all that live in or come to visit Canberra?

If there is anything else you would like to say about the City to the Lake project, please write your comments over the page.

1. What is your age?
1. 10 - 15
2. 15 - 30
3. 30 - 45
4. 45 - 60
5. 60 plus
2. Where do you live?
1. inner North
2. inner South
3. Gungahlin
4. Belconnen
5. Tuggeranong
www.act.gov.au
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6. other area of the ACT
7. Queanbeyan

8. cultural facilities (e.g. cinemas, theatres, 			
galleries)

8. interstate

9. civic institutions (government buildings such as
libraries and community centres)

9. international

10.a public transport hub

3. What are the main reasons you go into the City
Centre? You may choose more than one.
1. work
2. shopping
3. food
4. socialising
5. entertainment
6. cultural events
7. recreation
8. living
9. social services
GROWTH IN THE CITY
4. As the City centre grows and changes, what
characteristics of the City Centre would you like to
see remain?

________________________________________
_______________________________________
________________________________________
_______________________________________
________________________________________
_______________________________________
5. Can you identify the land uses or facilities you
think the City Centre needs now and into the future?
Please number your top three.
1. more apartments
2. major sports facilities
3. trees and parks
4. small retail shops along the streets
5. commercial offices or workplaces
6. major retail stores
7. more restaurants and cafes, particularly on the
lakefront
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11.social facilities and services (e.g. health, youth)
12.other
TRANSPORT AND MOVEMENT
6. How do you normally travel to the City Centre?
1. walk
2. cycle
3. public transport
4. car as passenger
5. car as driver
6. other
7. Do you have comments and suggestions for the
City Centre relating to:
1. walking and cycling _____________________
2. public transport, including light rail ________
3. parking ______________________________
4. vehicle movements ____________________
8. Do you have any comments about developing light
rail which connects the City to the east and south of
Canberra?
PUBLIC REALM AND DESIGN
9. What is special to you about the City Centre
including its public places and buildings? Please tell us
about it.
10. Do you dislike anything about the City Centre?
Please tell us about it.
11. Do you have any examples of other City Centres
that you like – please tell us what it is about the
buildings, streets and public spaces that you like
there?

12. Do you have any suggestions or comments about
development and growth around these major public
places:
1. Garema Place __________________________
2. City Hill _______________________________
3. London Circuit __________________________
4. Commonwealth Park ____________________
5. Glebe Park ____________________________
6. the lake edge __________________________
7. other major public places ________________
ROLE OF CITY CENTRE
15. The City centre has national, regional and local
roles. How well do you think the City centre meets
these roles for?
1. local residents living in and close to the City 		
Centre _____________________________
2. other Canberra residents _______________
3. visitors to the Canberra _________________
4. Do you have ideas or comments about how to
make the City Centre more attractive for people to
live and visit?

www.act.gov.au

27

www.act.gov.au
28 anis di dolum aut voloreribus es sequo cullor a vel in

